-
A
O
=
<
O
e

Window Films

TOTAL CONFIDENCE WARRANTY




Your HanitaTek
Total Confidence Warranty

HanitaTek SolarZone™ films are designed to keep you
comfortable—and our warranty is designed to make
you feel comfortable about window film installation.

HOW DO | ACTIVATE MY WARRANTY?

When installation is complete, your dealer will fill out a HanitaTek warranty form,
give you a copy and send a copy to our headquarters. Keep your copy for your records;
it validates your warranty in the event of a claim.

WHAT DOES THE WARRANTY COVER?
1. SolarZone Film

HanitaTek’s commitment to quality includes a lifetime limited warranty on residential
window films. This protects you against cracking, changing color, crazing, delaminating,
adhesive failure—the film will look great for as long as you own your home.

2. Seal Failure

Insulated glass units, made of double-paned glass separated by a gas space, are sealed
to prevent water vapor from entering the gas space. Seal failure of insulated glass units
without window film is common and leads to a murky or cloudy appearance. It's often
blamed on film application, though there is no evidence to support this claim.

To give you the greatest peace of mind, Hanita Coatings offers our own warranty
against seal failure. If you have a valid window seal failure warranty at the time
of film installation, Hanita Coatings will insure the window against seal failure
for three years after film application.

Optional Residential Extended Seal Failure Warranty. Choose our value-added extended
warranty for ultimate security, protecting your windows for the remainder of your original
windows’ warranty. The extended warranty is just $0.40 per square foot, with a minimum
purchase of $60. The optional coverage must be purchased for all windows filmed in

your home, and all windows in the home that have film must use Hanita’s window films.

See the warranty form for details.



3. Glass Breakage

The application of window film can create additional thermal stress on glass windows.
With the purchase of SolarZone films, Hanita Coatings includes Five Year warranty coverage
in the event of thermal shock related glass breakage. You can receive up to $500 toward
replacement of the window. This warranty covers only the glass and film combinations
shown as acceptable in our film to glass chart in effect at the time of film installation.

See the warranty form for details.

HOW DO | MAKE A WARRANTY CLAIM?

If you experience a problem with your film covered windows, contact your installer
immediately. If you can't contact the installer, call HanitaTek directly at (800) 660 5559.
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